OBIIECTBO C OrTPAHUYEHHOM OTBETCTBEHHOCTBIO
«MEJJUIIMHCKUHA HEHTP «<AHTEJJEKT-AJTYIITA»

INPUKA3
27.05.2026 r. Ne 28 - O[]

r. Anymra

Ob YTBEPKIEHHU IIPABAJI BHYTPEHHEI'O PACHOPSIIKA J1J1A
INOTPEBUTEJIEU MEJUIIUHCKUX YCJIYI (TAHUEHTOB)
000 «<MIl «<MHTEJIVIEKT-AJTYIITA»

B coorBercTtBuM ¢ ®DenepanbapiMu 3akoHamMu oT 21.11.2011 Ne 323-®3 «O06 ocHoBax
OXpaHsbl 3710poBbs Tpaxaan B Poccuiickoit deneparuuy, 07.02.1992 Ne 2300-1 «O 3amute mpas
noTpeduTeneiy, B nenax peanusanun mnpas naueHToB OO0 «ML «MHTEJIJIEKT-AJIVIITA,
co3faHusi Hanbosee OJIaroNpHUsATHBIX BO3MOXKHOCTEW OKa3aHMsI CBOEBPEMEHHOW MEIUIIMHCKOU
IIOMOILIM HaJJIeKallero oobeMa u KauecTBa

ITPUKA3BIBAIO:

1. YT1Bepauth mpaBuiia BHYTPEHHETO pacropsaka s norpedureneit ycuyr (mamuenror) OO0
«MIL «<MHTEJUIEKT-AJIYIITA» (Ilpunoxenue x [Ipukazy 1).

2. OTBETCTBEHHOMY JIMILY PA3MECTUTh IIPABUJIa BHYTPEHHETO pactopsiKa /sl moTpeduTenei
yenyr Ha opunnansHoM caiite OO0 «ML «MHTEJIJIEKT-AJIYIITA».

3. CrapuieMy aAMHHHCTPATOPY Pa3MECTUTD MTPaBUIa BHYTPEHHETO pactopsiaKa Ass
MOTpeOUTENEN YCIYT B YTOJIKE MOTPEOUTEIIS.

4. KoHTpoib 3a UCIIOJIHEHWEM HACTOSIIEro IpHUKa3a OCTaBIIsIo 3a cO00.

I'enepanpHbIl TUPEKTOP I0.A. Yaban
000 «MILI «<MHTUJIJIEKT-AJIYIITA»



[Tpunoxenue 1
K npukazy ot 27.05.2026r. Ne 28 — O/

«YTBEPXAO»

I'enepasbHbIll JUPEKTOP

000 «MII «MHTEJIJIEKT-AJTYILLITA»
10.A. Yaban

«27» 05 2026 1.

ITPABHJIA BHYTPEHHEI'O PACHHOPAJIKA
JJIAA HOTPEBUTEJIEN MEJJUHHUHCKUX YCIIYI

1. OBIIME IMTOJIOKEHUA

1.1. IlpaBuna BHYTpEHHEro pacmnopsiika A MOTpeOuTeNleld MEIUIMHCKUX YCIIYT SBISIFOTCS
OpPraHU3aI[MOHHO-TIPABOBBIM JJOKYMEHTOM JJisi MAI[MEHTOB, pa3paboTaHbl B COOTBETCTBUU C
denepanbabM 3ak0HOM Ne 323-D3 ot 21 HOs6ps 201 1. «O6 0cHOBaX OXpaHBI 37I0POBBS TPaXKIaH
B Poccuiickoit @enepanuny, "O 3amure nmpaB norpedureneit!, ”HBIMA HOPMAaTUBHBIMU aKTaMU
(nanee — IlpaBunma) OO0 «ML| «MHTEJUUIEKT-AJIVIITA» (nanee — VYupexneHue) — 3TO
pErliaMeHT, OMpPEeNeNSIONMA TOPAJOK OOpalleHuss MOTPEeOUTeNss MEIUIUHCKUX YCIyr B
VYuypexnaenue, ero npaBa u 00sS3aHHOCTH, NPaBUJIA MTOBEACHUS B YUPEKACHUH, OCYLIECTBICHNUE
BbIIaYd CIPABOK, BBIMUCOK U3 MEIUIMHCKONW JOKYMEHTAllMd W PaCHpOCTPAHSIOMIUNA CBOE
JIefICTBUE HA BCEX JIUL, OOpalatoIMXCs 32 MEIULUHCKONW TOMOIIbBIO.

Hactosmue IlpaBuna oOsi3aTenbHBI A MEpcOHaNa M TMAMEHTOB, a TaKXXe WHBIX JIHII,
oOparuBLIMXCA B YupexaeHue, pa3padoTaHbl B LEIAX pea3aliy, MPe1yCMOTPEHHbBIX 3aKOHOM
IpaB MalHMeHTa, CO3JaHus HauOolee ONAroNpHUATHBIX BO3MOXKHOCTEH OKa3aHUsA MAIlUEHTY
CBOEBPEMEHHOIN MEIUIIMHCKON TOMOIIM HaJJIeXkallero oobeMa u KauyecTna.

1.2. IlpaBuna BHYTpEHHETO paclopsiKa 1JIs NaUEHTOB BKIIIOYAKOT:

- O61ue nosoKeHUs

- [opsimok oOpaleHns nalrueHTa;

- [IpaBa 1 00s3aHHOCTH NAIMEHTA;

- [IpaBuna nmoBeieHNs NAIUEHTOB U MX 3aKOHHBIX NIPEICTABUTENEH B Y UPEKICHNH;

- [Topsinok pa3perieHust KOHPIUKTHBIX CUTYyallui MeXy YUpexkIeHUEeM U MallieHTOM;

- [opsinok npenocrapnenus: UHGOPMAIIMHN O COCTOSIHUM 3/10POBbS NALIUEHTA;

- [Topstok BbIIauM CIIPAaBOK, BBITMCOK U3 MEIUIIMHCKON JTOKYMEHTALUU NALUEHTY UIIN

JPYTUM JIHUIaM.

1.3. TlpaBuia BHYTpPEHHEro pacmopsika o0s3aTeNbHbl JUIsl BCEX HAIMEHTOB, MPOXOASIINX
o0creoBaHNe U JIEYCHUE B Y UPEKICHUU.

1.4. C npaBuiaMu HanyeHT JU00 ero 3aKOHHBIN MPeICTaBUTENb 3HAKOMSATCS YCTHO.

1.5. IlpencraBuTenb nalueHTa AOKEH HMMETh BBIJAHHYIO B YCTAHOBJIEHHOM MOPSJIKE
JIOBEPEHHOCTh Ha IpaBO NPEICTABICHUS HHTEPECOB MAalMEHTA. 3aKOHHBIMHU IIPEICTaBUTEIS
HECOBEPUICHHOJIETHUX MOCETUTENEH ABISIOTCA UX POTUTEIH.

2. HIOPAAOK OBPAIIEHMS IIOTPEBUTEJIA MEJUITUHCKUX YCIIYT

2.1. B YupexxneHun oka3biBaeTcsi aMmOynaTopHasi MEIUIIUHCKAs TOMOIIIb.

2.2. B cnydae oOpaiieHusl TpakAaH IO SKCTPEHHBIM IOKA3aHUSAM, MEPCOHAN YUpexIeHUs
HaIpaBJseT MalueHTa s OKa3aHUs HEOOXOAUMOIN METUIIMHCKON TIOMOIIIM B COOTBETCTBYIOLIEE
MEIUIUHCKOE YUPEKICHUE.



2.3. B cmywae oOparmieHus MalMEHTOB B YUpPEXKIEHHWE, B OTHOIICHUU KOTOPBIX HMEIOTCS
JIOCTAaTOYHbIE OCHOBAaHUSl Tojlararb, 4YTO BpEA HX 3J0POBbI0 MPUYMHEH B pE3ylbrare
MPOTUBOIIPABHBIX ACUCTBUM, YUpeKAeHNE IEPEAAECT CBEICHUS B TEppUTOpUaIbHbIe opranbl MBJ]
Poccum o Mecty HaxoKIeHHsI MEIULIMHCKON OpraHU3alnH.

24. B cinyuae oOpameHuss B YupexkJeHHE IMalMeHTa C KapaHTUHHBIM WH(EKIHOHHBIM
3a00JIeBaHMEM M YCTAHOBJICHUS TICPBHUYHOTO JMArHo3a WHQEKIMOHHOTO 3a00JIeBaHUS WIN
MOJI03PEHHUs Ha 3a00JIeBaHue, OAAETCS SKCTPEHHOE U3BelIeHHe 00 HH(EKITMOHHOM 3a00IeBaHIH,
O0CTPOM IPO(EeCCHOHATILHOM OTPaBJICHUH, HEOOBIYHOHN peakuuu Ha npuBHBKY (dopma 058/y) B
OBbY3 «lleHTp rUrueHsbl U SMUIEMUOJIOTUI.

2.5. Tlpm HEOOXOMUMOCTH TOJYYECHUS MEAWLIMHCKON TIOMOILIM TalMeHT oOpamaercs B
peructparypy YdpexaeHus, 00ecreurBarollyl0 perucTpalrio MalueHToOB Ha IPUEM K Bpauy.
Pexum pabotel YupexaeHnus - ¢ noHeaenbHuka no Bockpecenue ¢ 7.00 1o 20.00 yacos.

2.6. IlpueM marueHTOB BpauaMH YUpEXKICHHUS MPOBOIUTCS coriacHO rpaduky. Bpau Bmpase
MIpepBarh MPUEM MALUEHTOB JUIsl OKa3aHUS HEOTJIOKHONU MEIUITMHCKON MTOMOIIIH.

2.7. Opranu3anus rpe1BapuTeIbHOM 3aKCH MAlMEHTOB Ha IIPHUEM K BpadaM OCYIIECTBISETCS MIPU
WX HEMOCPEJCTBEHHOM OOpAaIIeHUH B perucTparypy uiu mo tenedonam 8 (49244) 20393, 8 (903)
830-49-22, a Taxxke uepe3 cailt OO0 «ML «MHTEJUIEKT-AJIYIITA» B cetu «HTepHeT»
https://med.intelecto.ru.

2.8. IIpu Bxone B YupexkJeHHE MAIMEHTY PEKOMEHIYeTCs OJEeTh OaXWibl WM MepeoOyThCs B
CMEHHYIO 00YBb.

2.9. B xononHoe BpeMs ToJia MAIMEHT JI0JKEH OCTaBUTh BEPXHIOIO O/IeXk Ay B rapaepoode. Bxon B
BEpXHEH OJIeKAC B MEIUIIMHCKAN KaOWHET 3amperiaeTcsi B Jr000e BpeMs rofa. 3a COXpaHHOCTb
JUYHBIX BeUIeH MalueHTa BHE rapaepola aJMUHHUCTpAIUS YUpeKIEHUS OTBETCTBEHHOCTH HE
HECeT.

2.10. Ilpu oOpamenuy mnanueHTa B YUpPEeXKIEHUE 3aBOJUTCS MEIUIMHCKAas Kapra, Ut
odopMIIEHUS KOTOPOM MAIIMEHT COO0IIaeT CBOM MACIOPTHHIE TaHHBIE.

2.11. TlaumeHTt 3amuchIBaeTCsl Ha MPUEM K Bpady € ydyeToM rpaduxa ero paboThl U KeTaHUs
naueHTa.

2.12. B cnyuae HempeABUACHHOTO OTCYTCTBUS Bpada U JAPYTUX YPE3BBIYAMHBIX OOCTOSATENHCTB,
aJMMHHMCTPATOP MpenynpexaaeT 00 3TOM MalUeHTa NPy NEPBON BO3MOXKHOCTH.

2.13. Tlpu HEBO3MOXXHOCTH TPUOBITH HA TIPUEM B COINIACOBAaHHOE BpeMsl, MAIMEHT 00s3yeTcs
YBEIOMUTDH YUpekKACHHE 0 TeIe(OHY B BOSMOXKHO KOPOTKHE CPOKH.

2.14. TlarueHT BXOOUT B KAOMHET Bpaya Mo ero MpUrialieHno. 3anpeniaeTcs BXOAUTh B KaOMHET
Bpaua 0e3 MPUIIAIIeHHs, KOTJa TaM AT MPUEM.

2.15. Ilpu oOpamieHun B YupexIeHUE MAIMEeHT MPEIOCTaBIsIeT JTOKYMEHT, YAOCTOBEPSIOIINN
JMYHOCTh, cooOIIaeT ajpec (hakKTUUECKOro MeCTa KHUTEIbCTBA U KOHTaKTHBIN TeIe(OH.

2.16. YupexieHue ocymecTBIseT 00paboTKy MepCOHaIbHBIX TaHHBIX MAIMEHTa UCKIIOYUTETHHO
B LIEJISIX MCIIOJIHEHUS 3aKIIFOYEHHOTO C HUM JIOTOBOPA, B CBS3U C Y€M, B COOTBETCTBUU €O CT.6 O3
«O TmepcoHaJbHBIX JAaHHBIX» JOMOJHUTEIHLHOTO COINAacHs TMalueHTa Ha o00paboTKy ero
NEPCOHANBHBIX JIaHHBIX HE TpeOyeTcs. YupexkieHus: 00ecreunBaeT COXpPaHHOCTh ePCOHAIBHBIX
JAHHBIX MAIUEHTA.

3. IPABA 1 OBA3AHHOCTHU TAIIMEHTA

3.1. Ilpu oOparieHnu 3a MEAULIMHCKOM MOMOIIBIO U €€ OJIYYEeHUH MMallueHT UMEeT IIPaBo Ha:
3.1.1. YBaxuTenpbHOe U TYMAaHHOE OTHOILIEHUE CO CTOPOHBI PAOOTHUKOB YUPEKICHUS U IPYTUX
JIML], YYaCTBYIOIMX B OKa3aHUM MEIUIIMHCKOM TOMOIH;

3.1.2. Ilomyuenne uapopmanuu o HaMUINKA, IMEHH, OTYECTBE, JTOJDKHOCTH €ro JIeYallero Bpada
U IpYTUX JIHL, HENOCPEACTBEHHO YYaCTBYIOLINX B OKa3aHUU €MY MEIUIIMHCKON ITOMOLIH;

3.1.3. OGcnenoBaHue U JieU€HUE B YCIOBUSIX, COOTBETCTBYIOLUIUX CAHUTAPHO-TUTHUEHUYECKUM U
IPOTUBOAUIEMUYECKUM TPEOOBAHUSAM;



3.1.4. OGneryenue Oonm, CBSI3aHHOM C 3a00J€BaHUEM U (WJIM) MEIUITMHCKIM BMEIIATEIIbCTBOM,
JOCTYIHBIMU CIIOCOOaMHU M CPEICTBAMH, €CIIM TAaKOBOE HE MPEMSATCTBYET TUATHOCTUYECKOMY
mporieccy;

3.1.5. IlepeBon k ApyroMy JieqauiemMy Bpauy;

3.1.6. JloGpoBoIbHOE HHPOPMUPOBAHHOE COTVIACHE MAIlMEHTa HA METUIIMHCKOE BMEIIATEIbCTBO B
COOTBETCTBUH C 3aKOHOJIATCIIbHEIMH aKTaMH;

3.1.7. Otka3 or oka3zaHus (IIpEKpaIeHUs) MEIUIIMHCKONW MOMOIIH, 33 UCKIIOYCHHUEM CITy4aesn,
MPEAYCMOTPEHHBIX 3aKOHOJATEIIbHBIMU aKTaMHU;

3.1.8. OGpatenue ¢ xano000i K TOKHOCTHBIM JIUIAM Y YpESKICHHUS;

3.1.9. Coxpanenue paboTHUKaMH YUpeKIeHUS B TaiiHe HHPOpMaIu o (akre ero oOpaieHus 3a
MEIUITMHCKON TTOMOIIBIO, COCTOSSHHM 3JI0POBBS, AUArHO3€ U MHBIX CBEJACHHM, TOJYUYCHHBIX MPH
€ro 00CIIeIOBAaHUY U JICYCHUH, 32 UCKITIOYCHUEM CITy4aeB, IPEIyCMOTPEHHBIX 3aKOHOIATEIHHBIMU
aKTaMu;

3.1.10. TlonyyeHue B AOCTYMHOH 1isi HEero (Gopme MOTHONW MHPOPMAIMH O COCTOSHHUH CBOETO
3JI0pOBbSI, IPUMEHSIEMBIX METOAAX IUAarHOCTUKH W JICUCHUS, a TaKKe Ha BHIOOP JIMI], KOTOPBHIM
MOJKET OBITH IepeiaHa HHPOPMAIIHSI O COCTOSTHHH €T0 3710POBbSI;

3.2. [TanueHnT 00s13aH:

3.2.1. IlpuHuMarb Mephbl K COXPAHEHHUIO U YKPEIUJIEHUIO CBOETO 37]0POBbS;

3.2.2. CBOEBpEMEHHO 00paIaThCs 32 MEIUIIMHCKON ITOMOIIBIO;

3.2.3 YBaXXHUTEIBHO OTHOCUTHCA K MEAUIIMHCKUM PaOOTHUKAM, IPYTUM JIUIIAM, YYaCTBYIOIIUM B
OKa3aHUU MEIUIIMHCKOW MOMOIIIH, a TAKXKe YBa)KaTh MPaBa JPYryux MalleHTOB;

3.2.4. IlpemocTaBisTh JIMIlY, OKAa3bIBAIOILIEMY MEIUIMHCKYIO IIOMOILIb, W3BECTHYIO €MY
JIOCTOBEPHYIO HH(POPMALIMIO O COCTOSIHUH CBOETO 3/I0POBbSI, B TOM YHCJI€ O MPOTUBOMOKA3aHUIX
K PUMEHEHHUIO JICKAPCTBEHHBIX CPEJICTB, AJUIEPrUYECKUX PEaKIUsIX, paHee EPEHECEHHBIX U
HACJIEACTBEHHBIX 3a00J€BaHUAX; IIAllMEHT [O/DKEH 3HaThb, YTO CO3HATEJIbHOE HCKAKEHUE
uH(OpMAITIU O CBOEM 3I0POBHE MOXKET OTPA3UTHCS Ha MPABUILHOCTH BBICTABIISIEMOTO AMArHo3a,
Ha3HAYaeMOT0 JICYCHUS U TIOBJIUSITH HA MPOTHO3 BBI3JIOPOBIICHHUS.

3.2.5. CBOEBpEMEHHO W TOYHO BBHITIOJHATh MEIUIIMHCKUE TPEANUCAHUS U PEKOMEHIAINU
Jieyaliero Bpaya;

3.2.6. CoTpynHHYaTh C BpayOM Ha BCEX ATanax OKa3aHUs METUITMHCKON TTOMOIIIH;

3.2.7. Cobnronarh mpaBuiia BHYTPEHHETO pacropsiIka s MAIUeHTOB Y UpexkKIeHUS;

3.2.8. [1anmeHThI MOCIe BaKIIMHAIIMN, HE MOT'YT MTOKUJIaTh YUpexaeHue B TedeHuu 30- MUHYT 0e3
OCMOTpa Bpaua;

3.2.9. bepexHO OTHOCUTBHCS K UMYILECTBY Y UPEKICHUS

3.2.10. IMament o6s13aH cobmoAate HacTosmue npasuia (c1.27 .3 dbeaepanpHoro 3akona Ne323-
@®3) u npaBuia NOXXKapHOU OE30MACHOCTH.

3.2.11. He co3maBath CHTyallud, NPEMNATCTBYIOIINE BBIMOJIHEHUIO TMEPCOHATIOM CBOUX
00s13aHHOCTEH.

4. IPABIJIA IOBEJIEHUS TAITMEHTOB U X 3AKOHHBIX ITPEJICTABUTEJIEN
B YUPEXJIEHUUN

4.1. Kareropuuecku 3amnperiaercs:

- KypeHHE Ha KPBUIbIIE, a TAKXKE B JIFOOBIX TOMEUICHUSIX Y UpexKICHNUS;

- TPOMKO Pa3roBapuBaTh, IIyMETh, XJIONAaTh IBEPbMU;

- TpyOUTH NepcoHaNy YUpexACHHUs WIM HHBIM JHUIaM, HaXO[AIMIMMCS B YUpexaeHuu; Jubo
BBISICHATBH OTHOLLEHHS C HUMU B IPUCYTCTBUM JPYTHUX JIULL;

- MpU HEKOPPEKTHOM MOBEJEHUM NAIEeHTa, IpyObIX BBICKA3bIBAHUSAX B aJpeC MEAUIIMHCKOTO
nepcoHaa, Bpad MMEeT IPaBo OTKa3aTh MalMeHTy B HAOMIOACHUH U JIeYeHUH (KPOME IKCTPEHHBIX
CITy4aeB);

- HaXOX/IEHUE COMPOBOXKIAIOIINX, KPOME 3aKOHHBIX MPEACTaBUTENEH MalueHTa, 1l B KaOuHeTe
JIOTTYCKAeTCsl TOJBKO C Pa3pelIeHMs] Jeyallero Bpaya U MpU YCIOBUHU BBIIIOJHEHUS BCEX €ro



TpeOOBaHUN W YyKa3aHWK, 3a HCKIIOUYEHHWEM CIydaeB, MNPEIyCMOTPEHHBIX JIEWCTBYIOUITUM
3aKOHOAATEIHCTBOM.

4.2. B momemeHusX YUpexxaeHus HEeOOXOAMMO MOJAEPKUBATh YUCTOTY W TOPSIOK. Mycop,
WCIIONB30BaHHBIC CPENICTBA JIMYHON THTHUEHBI JIOJKHBI BBIOPACHIBATHCS TOJNLKO B YPHBI JUIsS
MycOpa, UCIOJIb30BaHHbIE 0aXMJIIbl MOMEIIAIOTCS B CIEHUATIbHYIO YPHY, HAXOJSIIYIOCS B XOJlUIe
VYupexnenus. bpocars Mycop u 6axuibl Ha M0J KATETOPUYECKH 3alpeLIeHo!

4.3. PexomeH10BaHO COOMIONATH MTPAaBUJIA JIMYHON TUTHCHBI.

4.4. Bo Bpemsa snuaemuii OPBU pekomeHnnyercs MCIIONb30BaTh MHAWBHUAYAJIbHBIE CpPEACTBA
3alIUTHI: MapieBble WM HHBIE MOBA3KHU, NMPEIHA3HAYCHHbIE ISl 3allUThl OT PECIUPATOPHOMN
UHQEKIHH.

4.5. HakanyHe MHBa3WBHOIO BMEIIATENIbCTBA MAIIMEHT O0s3aH MOJANUCATh MH(POPMHUPOBAHHOE
comiacue, MpeABapUTEIbHO U3YUYHUB €0 TEKCT.

4.6. Tlanuent o0s3aH He3aMeIUIMTENFHO HM3BECTUTh CBOETO JIeyalllero Bpada 00 YXyAIIeHUU
COCTOSIHUSI CBOETO 3/10pOBbs. [Ipy OTCYTCTBHM JIeHalero Bpada nepeaars JaHHY0 HHPOPMAIIHIO
pabOTHUKY PETUCTPATYPhI UM METUIIUHCKON CECTpE.

4.7. Tlepconan VYupexaeHUss UMEET MPAaBO YIAJIUTh MAalUEHTAa M3 YUPEKICHUS B Clydae
HECOOTIOIEHUS U3I0)KEHHBIX IIPABHJI TIOBEICHUS.

5. IOPSIJIOK PASPEINIEHUA KOH®JIUKTHBIX CUTYALIUIA
MEKAY YYPEXJIEHUEM U TAIIUEHTOM

5.1. B ciiydae HapyIieHus 1paB NalMeHTa, OH (€ro 3aKOHHBIN MTPEICTABUTEINb) MOKET 00paTUThCS
c oOpamieHueM, KOTOpO€ IOaeTCs uepe3 perucrparypy M Iepelaercs Ha pacCMOTPEHHE
3aMECTHUTEIII0 MEIUITMHCKOTO AupeKTopa. OOpanieHrne MOKET ObITh U3JIOKEHO B KHHUTE JKajo0 H
MpeIoKeHU N 1100 HAMpaBIeHO Ha CAalT YUpekIeHHs B AIEKTPOHHOM BHje. [l onepaTHBHOTO
[IOJly4YEHUs] OTBETa Ha MpeTeH3ui0 (XKanoly) NalMeHTy PEKOMEHIYETCS OCTaBUTh HOMEp
KOHTaKTHOTO TenedoHa.

5.2. O0GpaiieHne NanyeHTa pacCMaTpUBAETCS B YCTAHOBIICHHBIE 3aKOHOM CPOKH B COOTBETCTBUU
¢ @enepanbHbIM 3akoHOM Ne59 «O mopsake paccMOTpeHus: obpareHui rpaxaan Poccuiickoit
Oenepanun» ot 21.04.2006r u 3akoHoM PD «O 3amurte mpaB moTpeOuTeneii» ¢ MOMEHTa e
noiydeHus: YupexnaenueMm. OTBeT Ha oOpallleHue B MMCbMEHHOM BH/IE HAlpaBIIETCs MAlUEHTY
I10 TIOYTE 110 YKa3aHHOMY MM aJIpecy JIM0O 0 KEeJIaHUIO NAllMeHTa MOXKET ObITh BPY4YEH eMY JTUYHO
B comniacoBaHHoe Bpems. OTBeT Ha oOpalleHHue, pa3MeLIeHHOe Ha caiTe YupexaeHus
HaMpaBJISETCs B 3JIEKTPOHHOM BHJIE TI0 JIEKTPOHHOMY a/IpeCy, YKa3aHHOMY MallHEHTOM.

6. ITIOPATOK ITPEJOCTABJIEHUA HH®OPMALIUN
O COCTOSIHUUA 310POBbS TALIMEHTA

6.1. HNHdopmanus o0 COCTOSHHUU 3J0pOBbSl NPEIAOCTABISETCS TNAalMEeHTy B JOCTYIHOM,
COOTBETCTBYIOIIEH TPEOOBAaHUAM MEIUIIMHCKON STUKU U JIEOHTOJIOTUU (POpMe JeyaruM BpadoM
WIM WHBIMU JOJDKHOCTHBIMU JHMIAMHU YupexzaeHus. OHa JOKHA colep)KaTb CBEIEHHUS O
pesynpratax o0cieqoBaHUs, HaTW4YMU 3a00JeBaHUs, [MarHo3e M MPOTHO3e, METonax
o0cie1oBaHMs U JICUEHUS, CBSI3aHHOM C HUMH PUCKE, BO3MOXKHBIX BapHaHTAX MEIULIUHCKOTO
BMEIIATENBCTBA M MX IOCIEACTBUAX, a TAKXKE O pe3ylabrarax IPOBEJEHHOIO JIEYEHUS U
BO3MOKHBIX OCJIOKHEHUSX.

6.2. B OTHOIIEHNN HECOBEPLIEHHOJETHUX 10 15 JIeT M Jul, NpU3HAHHBIX B YCTAHOBJIEHHOM
3aKOHHOM TMOpAJKE HEAEeCOCOOHBIMU, HH(pOpMAlMs O COCTOSHUU 30pOBbS MallMEHTa
IIPEIOCTABIIAETCS UX 3aKOHHOMY IIPEICTABUTEIIIO.

6.3. Indopmanusi, coneprxaiascss B MEIUIIMHCKON TOKYMEHTAI[H, COCTaBIseT BpauyeOHYIO TaillHy
U MOXKET MPEIOCTaBIATHCA 0€3 Coracus MalueHTa U ero 3aKOHHBIX MPeICcTaBUTeNe TOIBKO MO
OCHOBaHUSM, IPEYCMOTPEHHBIM JEHCTBYIOLINM 3aKOHO/IaTEIbCTBOM.



7. IIOPSI/IOK BBIJIAUU PE3YJIBTATOB JIABOPATOPHBIX UCCJIEJOBAHMI,
CIIPABOK, BLITIMCOK U3 MEJIULIUHCKOI JTOKYMEHTALIUU DALMEHTY WU
JIPYTAM JIMIAM

7.1. TlopsimOK BbIIa49H TOKYMEHTOB, BEITUCOK U3 MEIUIIMHCKON TOKYMEHTAIIUHU, PETIIAMEHTHPOBaH
JEHCTBYIONINM 3aKOHOIATECIILCTBOM.

7.2. Tlo mpockbe ManMeHTa eMy MOXKET OBITh BBIaHA CIpaBKa O OOJE3HW WIIM BBITTUCKA U3
MEIUIIMHCKOW KapThl. Ha OCHOBaHMM NMHUCHMEHHOTO 3asBICHHS IAallACHTa €My MOXET OBITh
BbIJIaHA 3aBEPEHHAS KON METUIIMHCKON KapTEhI.

8. HOPAJOK OKA3AHMUSA IIVIATHBIX MEJUIIUMHCKUX YCJIYT
IMAIMEHTY WJIA APYI'UM JIMHAM

8.1. Oka3zaHue IUIaTHBIX YCIYT HACEJIEHUIO OCYIIECTBIETCS B COOTBETCTBUM C YCTaHOBJICHHBIM
peXUMOM pabOThl YUpeKaeHHUS.

8.2. IlnatHble yCIIyI'M OKa3bIBalOTCSi B COOTBETCTBUM C 3aKJIIOUYEHHBIMHM C TIpa)KIaHAMU WU
OpraHM3alUsIMHU JOTOBOPAMU Ha OKa3aHUE IUIaTHBIX YCIYT B MMCbMEHHOH (hopme. B norosope c
IpaKAaHAMH PENIAMEHTUPYIOTCS YCIOBUS M CPOKM OKa3aHUs YCIYT, MOPSIOK pacueTos, IIpasa,
00513aHHOCTH Y OTBETCTBEHHOCTh CTOPOH, @ TAK)KE UHBIE CYLIECTBEHHBIE YCIOBUSL.

8.3. llepen 3axitodyeHMEM JOroBOpa IALIMEHT MOXET O3HAKOMUTCS C TeppUTOpHAIBHON
IIPOrpaMMOi TOCYIapCTBEHHBIX F'ApAaHTHI OKa3aHHs MEAULIMHCKOM IOMOILM (Ha caifTe), IepeuHeM
IUTATHBIX MEIULMHCKUX YCIIYT, HACTOSIIIMMH IIPAaBUJIaMU BHYTPEHHETO TPYIOBOIO paclopsiika.
8.4. Ilpu 3aKiIOYeHUHN JOTOBOpA MO TPeOOBAaHUIO MOTpPeOUTENs YUpexKIeHHe MPEIOCTaBIsSET B
JOCTYNHON opme MH(POPMALMIO O TIIATHBIX MEAULIMHCKUX YCIIyrax, COAEpKallylo CleaAyIoIIne
CBEJICHMSL:

[JJnopssakyM OKa3aHUs MEJULMHCKOM TIOMOIIM M CTaHAAapThl MEAMIMHCKOM IOMOLIH,
IPUMEHSIEMbIE NPU IPEJOCTABICHUH IIATHBIX MEAUIIMHCKUX YCIIYT;

[ Jundopmarus 0 KOHKPETHOM MEIUITTHCKOM paboTHHKeE, MIPEIOCTABIISAIONIEM
COOTBETCTBYIOIIYIO IUIATHYIO MEAHMIIMHCKYIO YCIyry (ero mpodecCHOHAIBHOM O0pa3oBaHWH U
KBaNU(UKALIKN);

([ Jundopmarus 0 METOAaX OKa3aHWUs MEIMIIMHCKOW IMOMOIIM, CBSI3AHHBIX C HUMHU PHCKaX,
BO3MO)KHBIX BHJIaX MEIUIIMHCKOTO BMELIATEIbCTBA, UX MOCIEICTBHAX M 0XKHIAEMBIX Pe3yJbTaTax
OKa3aHus MGI[I/IHHHCKOﬁ IIOMOIIIH,

(10 nipyrue cBeieHHsl, OTHOCSIIMECS K TPEIMETY J0OTOBOpA.

8.5. HaHI/IeHTI)I, MOJIB3YIOIUECA INIaTHBIMU MCAWLIUWHCKHUMU YCIyraMu, 00s13aHbl BBLIMTOJIHATH
TpeOoBaHus, 0OecIeunBaroIIe Ka4eCTBEHHOE IPE0CTABIECHUE MJIATHOW METUIIMHCKON yCIYyTH,
BKJTI04Yasi cooOmieHue VcrnomHuTe 0 He0OXOANMBIX JUTsl HETO CBE/ICHUH, a TAK)KE YCTAaHOBJICHHBIC
B YUpexIeHUH MpaBuia BHYTPEHHETO paclopsaka /Uil COTPYAHUKOB U MAllUEHTOB.

8.6. YupexaeHue MperoCcTaBisieT MOTPEOUTEN0 (3aKOHHOMY MPEACTABUTENIO MOTPEOUTENS) 10
ero TpeOOBaHUIO U B JOCTYITHOM 1l HeTo (hopMe HHPOPMALHUIO:

[1[JO0 COCTOSIHMM €ro 370pOBbs, BKJIIOUas CBEJEHHS O pe3ylbTarax 00CIeI0BaHHUs, AMArHO3E,
METOoJ1aX JEYECHHUs, CBSI3aHHOM C HUMHU PUCKE, BOBMOXHBIX BapUaHTaX M MOCIEICTBUSIX
MCIUIMHCKOI0 BMEIIATCIIbCTBA, OXKUAAEMBIX PE3YIIbTaTax JICUYCHHA,

[10J06 ucmonp3yeMbIX HpU IMPEJOCTABICHUH IUIATHBIX MEAMLMHCKUX YCIYT JIEKapCTBEHHBIX
npernaparax, oka3aHusx (IpOTUBOMOKAa3aHUAX) K IPUMEHEHHUIO.

8.7. B ciydae oTkaza moTpeOuTesNs Mocie 3aKII0YeHHs JJOTOBOpa OT MOIyYEHHs] MEeTUIIMHCKUX
ycIyr JoroBop pacrtopraerca. Hcnomnutens wuH@OpMHpyeT mnoTpeOuTens (3aka3uuka) o
pacTOp>)KEHUM JIOTOBOpA IO HMHHUIMATUBE IOTPEOUTENS, MpPU 3TOM MOTPEOUTENh (3aKa3uHK)
OIIaYMBACT HCIIOJITHUTCIIIO (i)aKTI/ILIeCKI/I MMOHECCHHBIC MCIIOJTHUTCIIEM pacxXxoAbl, CBA3AHHBIC C
UCIIOJIHEHHEM 00513aTeIbCTB MO JIOTOBOPY.



8.8. HcmomHuTenem mociie WCIOJHEHHS JOrOBOPa BBIJAIOTCS IMOTPEOUTENIO (3aKOHHOMY
MPEICTABUTENI0 TOTPEOUTENS) METUIIMHCKHAE TOKYMEHTHI (KOMMH METUIIUHCKUX JOKYMEHTOB,
BBIIMCKU U3 MEIUIMHCKUX JIOKYMEHTOB), OTpaXKalolllUe€ COCTOSHUE €ro 370pOBbs IOCTE
MOJIYYCHHS TUIATHBIX MEUIIUHCKUX YCIIYT.

8.9. 3axioueHue 10roBopa J00POBOIBHOIO METUIIUHCKOTO CTPAaXOBaHUS U OILIaTa MEIULIUHCKUX
YCIIYT, TPEAOCTABISIEMBbIX B COOTBETCTBUM C YKAa3aHHBIM JIOTOBOPOM, OCYIIECTBIISIIOTCS B
coorBeTcTBUU C ['paxnanckum koaekcoM Poccuiickoit @epepamuu 3akoHoM Poccuiickoii
Oenepanun «O06 opranuzanuu cTpaxoBoro jaena B Poccuiickoit @epepanumy.

8.10. HcnonHuTenb MNpenoOCTaBIAET IUIATHBIE MEIULMHCKHE YCIYI'HM, KaueCTBO KOTOPBIX
COOTBETCTBYET YCIIOBHUSM JIOTOBOPA, & IPU OTCYTCTBUU B JIOTOBOPE YCIOBHM 00 UX KayeCTBE —
TpeOOBaHUSIM, NPEIbIBIIEMbIM 3aKOHOAATENbCTBOM Poccuiickoit @enepauuu K yciayram
COOTBETCTBYIOILIETO BU/JIA.

8.11. IlnatHble MEOUIMHCKUE YCIYT'M HPEJOCTABISAIOTCS NPHU HAIUYUM HWH(OPMHUPOBAHHOTO
JTOOPOBOJIBHOTO COTIacHsl MOTPeOUTENsI (3aKOHHOTO IMPEICTABUTENSI TOTPEOUTENSI), JAHHOTO B
MOpsZIKE, YCTAHOBJICHHOM 3akoHonaTtenbcTBoM Poccuiickoit denepanuu 00 oxpaHe 310pOBBS
Tpak/IaH.

8.12. VicnonHuTEIh MPEAOCTABISIET OTPEOUTENIO (3aKOHHOMY IIPEICTABUTENIO OTPEOUTENS) O
ero TpeOOBaHUIO M B JOCTYIHOH IJIs HEro ¢opme MH(POPMAIIHIO: O COCTOSHUU €r0 3JT0POBBS,
BKJIIOYAsi CBEJICHUS O pe3ylibTarax 00cae10BaHus, JUarHo3e, METO1ax JICYSHHsI, CBSI3aHHOM C HUMU
pHUCKe, BO3MOXKHBIX BAapUAHTAaX M IOCJEACTBHUSIX MEIUIIMHCKOTO BMEIIATEIbCTBA, OXKHIAEMbBIX
pe3ynbrarax JiedeHus; 00 MCIHOIb3yeMbIX MPU MPEAOCTABICHUH IUIATHBIX METUIIMHCKUX YCIyT
JIEKapCTBEHHBIX Mperaparax, Moka3aHusX (MPOTHUBOIOKA3aHUAX ) K TPUMEHEHUIO.

8.13. B coorBercTBUM C 3akoHOAaTenbcTBOM Poccuiickoit denepauuu YdpexaeHUE HeECET
OTBETCTBEHHOCTh TIEpE]l MOTpeOUTENeM 3a HEHCIIOJIHEHHE WIM HEHaJyIeKallee HCIOJHEHUE
YCIIOBUHM JIOTOBOpA, HECOOIofeHne TpeOOBaHMil, MPEABABISAEMBIX K METOAaM TUATHOCTUKH,
npo(UIAKTUKU U JIEYEHMs], pa3pelleHHbIM Ha Teppuropun Poccuiickoit denepanuu, a Takxe B
Clly4ae MPUYMHEHUs Bpella 3J0POBbIO U KU3HU MOTPEOUTEIS;

8.14. TloTpebutenu, MOMB3YIONINECS TUIATHBIMU yCIIyTaMH, BIIpaBe MPEAbIBIATh TPEOOBAHUS O
BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX HEUCIOTHEHHEM WM HEHAJJIeKAIIUM HCIOIHEHUEM
YCJIOBHM JOTOBOpA, BO3MEIICHUH yillepOa B Ciiyyae NMPUYMHEHUs Bpena 370pPOBBIO U JKU3HH, a
TaKXe O KOMIIEHCALIMY MPUYMHEHHOTO MOPAJIbHOTO BPEJla B COOTBETCTBUH C 3aKOHO/1aTEIbCTBOM
Poccuiickoit @enepannu;

8.15. Tlpu HecoOmogeHnn YdUpexaeHHeM o05S3aTeNbCTB MO CPOKaM HWCIOTHEHHS YCIIyT
MOTpeOUTENh BIPAaBEe HA3HAYUTH HOBBIA CPOK OKa3aHUsI YCIYTH; MOTPEOOBATh UCTIOTHEHUS YCIYTH
JIPYTUM CIEIUATNCTOM; PACTOPTHYThH JOTOBOP U MOTPEOOBATh BO3MEIIEHUS YOBITKOB.

8.16. B cnyyae HEBO3ZMOKHOCTH MCIIOJIHEHUS YCIIYT, BO3HUKIICH 110 BUHE NOTPEOUTENS, YCIYTH
MOJIeXkKAT OruiaTe B 00beMe (aKTUIECKH TOHECEHHBIX PACXO/I0B;

8.17. IlpeTeH3uu U cOpbl, BOSHUKIINE MEXKIAY IOTPEOUTENEM U Y UpexKACHUEM pa3pelaroTcs Mo
COTMIAIIEHUIO CTOPOH WM B CyIeOHOM TIOPSAKE B COOTBETCTBHH C 3aKOHOJATEThCTBOM
Poccuiickoit @enepanuu.



